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Program in More Details

Q&A for program

What did we learn from last Fast Track program?
Break

Activities to join together in workshop
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The Topics That Students Will Be Trained

Service Science Overview

IT Service Foundation

Presentation Technique

Facilitation Skills

Ethical Principal

Marketing

Overview of CMMI

Overview of ITIL

Mind Mapping

Service Project Management Methodology

Project Estimation and Budget Management

Agile Methodology and Agile in Practics

IT Architecture

IT Service Testing methodology plus Testing in Practice
Software Development Process

Service Team Building

Negotiation

Trend in IT / Industry

Business Process Management

IT enabled Service approach (Bus. Process) - Industry - Healthcare, Tourism, Farming, Logistics,

IT service
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